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Canberra   ACT 
13 February 2002 

 

 

 

Dear Madam President 
Dear Mr Speaker 

 
In accordance with the authority contained in the 
Auditor-General Act 1997.  I present this report of 
the results of our audits, and audit related 
services over the second half of 2001 to the 
Parliament. The report is titled Audit Activity 
Report: July to December 2001. 

Following its tabling in Parliament, the report will 
be placed on the Australian National Audit 
Office’s Homepage—http://www.anao.gov.au. 

Yours sincerely 
 

�

�

 

P. J. Barrett 
Auditor-General 

 
�

The Honourable the President of the Senate 
The Honourable the Speaker of the House of Representatives 
Parliament House 
Canberra   ACT 

 



 

Audit Activity Report: July to December 2001 4 

�

�

�

AUDITING FOR AUSTRALIA 

�����&�
��6/�����	�������&����
���
��
��	������
����	��&�
�1���!�%�
�����1������
��
����&�
��6
/�����	�
��!���#���
�����&�
����
��&���
���Auditor-General Act 1997�

����&��
� ��"��������!����&�
��
��&������!��	��
�
����
���&�
�����
���������	
��"�(	�!���!
���
(�&������&�
��"��)�&����&�"��&��
�
��"��
����&��&)�!������
���
0��	�����
'�
���/�)������
���&�

���!������
#%������������
��
��"��)�����������	
��"�(	�!�
��!
����&�����
��
������&�
�!!���
�(�	�
#%�

�&�
��6/�����	���"��
������
�)��	�(	�������/�)������
������
���"�%�*�!��
�
�
	��������������
�

���(�! ����
������"��
%��

7������
�����������
����!��
�!
,�
The Publications Manager 
Australian National Audit Office  
GPO Box 707 
Canberra  ACT  2601 
 
Telephone: (02) 6203 7505  
Fax: (02) 6203 7519 
Email: webmaster@anao.gov.au 
�
�1���&�
���"��
����&�
�������
�����(��
�
����1�����
�)��	�(	���
�������
����
��&&����,�

http://www.anao.gov.au 
 



 5 

Contents 

Abbreviations/Glossary 7 

1. Introduction     
ANAO performance audit themes 13 
Corporate Governance 14 
Procurement and Contract Management 18 
Information Technology 20 
Service Delivery 23 
Report outline 24 

2. Performance Audit hemes     
Corporate Governance—Human resource management 26 
Corporate Governance—Financial Management 28 
Corporate Governance—Performance information 33 
Corporate governance—General 34 
Procurement and Contract Management 36 
Information technology 39 
Service Delivery 41 

3. Financial Statement Audits     
Audits of financial statements 44 
The consolidated financial statements and the final budget outcome  
report 44 
Outcomes and outputs costing and appropriation reporting framework 45 
Timing for financial statement preparation 46 
Summary of control issues 47 

Audit of the CFS 2000–01 48 

Appendices 53 

Appendix 1: Audit Reports tabled in the period 1 July to 31 December 2001 55 
Control Structures as part of the Audits of the Financial  
Statements of Major Commonwealth Entities for the Year  
Ended 30 June 2001. 55 
Examination of Allegations Relating to Sales Tax Fraud 57 
The Australian Taxation Office’s Administration of Taxation  
Rulings 58 
Commonwealth Estate Property Sales 59 
Parliamentarians’ Entitlements: 1999–2000 61 
Commonwealth Fisheries Management: Follow-up 63 
Audit Activity Report: January to June 2001 65 
Disposal of Infrastructure, Plant and Equipment 66 
Learning for Skills and Knowledge—Customer Service Officers 67 
Management of Bank Accounts by Agencies 69 
Administration of the Federation Fund Program 70 



 

Audit Activity Report: July to December 2001 6 

Selection, Implementation and Management of Financial  
Information Systems in Commonwealth Agencies 72 
Internet Security within Commonwealth Government Agencies 73 
Client Service Initiatives Follow-up Audit 74 
Agencies' Oversight of Works Australia Client Advances Initiatives 75 
Defence Reforms Program Management and Outcomes 76 
Administration of Petroleum Excise Collections 77 
Performance Information in Portfolio Budget Statements 79 
Payroll management 81 
Fraud control arrangements in the Department of Agriculture, 
Fisheries and Forestry—Australia 82 
Developing policy advice 83 
Personnel Security—Management of Security Clearances 84 
Broadcasting Planning and Licensing 86 
Status Reporting of Major Defence Acquisition Projects 88 
Accounts Receivable 89 
Management of Fraud and Incorrect Payment in Centrelink 90 
Agency Management of Software Licensing 92 
An Analysis of the Chief Financial Officer Function in  
Commonwealth Organisations 93 
Audits of the Financial Statements of Commonwealth Entities  
for the Period Ended 30 June 2001 94 

Appendix 2: Better practice guides completed in the period 1 July to 31 
December 2001 96 
Appendix 3: Performance audit and other audit services in progress as at  

31 December 2001 98 
Appendix 4: Presentations and papers given by the Auditor-General and  

ANAO staff during the period July to December 2001 101 

 

 Series Titles 101 

 Better Practice Guides 104 

 
 
 
 



 7 

Abbreviations/Glossary 
�

�� ��
��	��������&!��
��$��
����
#�

�� �&�
���&����
��	���������
�

77� 8�"��
���
����$��!�	
���'�7�����������&��
7����
�#�6���
��	���

7-� ��
��	����7���������-���$����
��
����
#�

�1� ��
��	������
����	��&�
�1���!��

0�� ��
��	����0�(	�!����)�!��

�1� ��
��	������2�
����1���!��

�9�� ������92�!�
�)�:�����
��!
����

�91� ������92�!�
�)��1���!���

�71� ������7����!��	�1���!���

��1� ���
��������)�!��1���!���

8����!�� 8�"��
���
����8����!��

89�;� 8�"��
���
����9&�!�
���'��������$���&�;��
���������

89<*��� 8�"��
���
� ��� 9�"	�#���
'� <�� "	�!�� *�	�
����� ��&�
���		����������

8=�� 8�"��
���
����=��	
����&�$�&������

8=*� 8�"��
���
����
���=��������*�"�����
�
�)���

8-1� 8����!��-�
����	�1�$�����
����

8��� 8�"��
���
��������
��

8*0� 8����!��*�������0��$����

8�8� 8����!����$��	��8���!
���
��

7��� 8�"��
���
����7���	#���&��������
#����)�!���

7����!�� 8�"��
���
����7����!����&�&�����
��
����

7-� 7����!��	�-���$����
���&�!!���
�(�	�
#�!
�

7-��� 7����!��	�-���$����
��������
�����#�
���

�0� ��
�		�!
��	�"��"��
#�

��� �������
������!���	�$#�



 

Audit Activity Report: July to December 2001 8 

>�0� >���
������

������0�(	�!�!!���
����&��&�
�

-?0�� -����
����	���&�0��	�����
��#����)�!���

-*�� -�$��
�!�*������!�����$��$�

�1�9� ��
����	�1���!�������������
����9!����#�

1���1� 1���!��������
���	�����&����1�
����!��$�

0��� 0��
��	�����&$�
��
�
����
�

0-?�� 0�����-����
�����&���(���
�

01�� 0���������&��
�
#�

0��!
� 0�(	�!����)�!��!
�

0�-� 0��
�!
�)����!���
#�-����	�

0�-0�� 0�(	�!����)�!����&�-���
�0��
�!
���������������

�70�� ����
��7����!����&�0�(	�!�&�����
��
���������

���

��.� ���"	����

���.�����



9 

1. Introduction 
This chapter discusses the role of the ANAO and the integration of its 
audit themes and outputs with the needs of Parliament and public sector 
bodies.  
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1 This report refers to departmental arrangements that existed prior to recent changes in Administrative 
Arrangement Orders that were implemented following the 2001 Federal election. 
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2 Joint Committee of Public Accounts and Audit (JCPAA), 2001: 
• Report 382—Review of Auditor-General’s Reports 1999–2000, Fourth Quarter, Canberra, August; 
• Report 383—Review of Auditor-General’s Reports 2000–2001, First Quarter, Canberra, August; and 
• Report 385—Review of Auditor-General’s Reports 2000–2001, Second and Third Quarters, Canberra, 

August. 
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3 JCPAA Report 384—Review of Coastwatch, Canberra, August 2001. 
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4 R Humphry, Review of the Whole of Government Information Technology Outsourcing Initiative, December 
2000. 
5 JCPAA Report No. 385, Canberra, August 2001. Recommendation 1, para. 2.26.  
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will focus…on improving the structures and the governance 
practices…with a particular emphasis on those that impact on the 
business community.6 
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6 The Howard Government—Putting Australia’s Interests First—Election 2001: Securing Australia’s 
Prosperity. 
7 Speech by The Hon. John Howard MP, 19 June 2001, The Australian Public Service. 
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Most change affecting the APS however is not legislative but arises from 
the ongoing necessity for the Service to reflect the times and the 
environment in which it operates, the values and priorities of 
Australians, and the specific needs of government. 
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to give agencies and their employees greater scope and encouragement to 
develop and perform to their true potential. 
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8 Public Service and Merit Protection Commission, October 2001, The State of Service Report: 2000–01. 
9 The Hon. Dr David Kemp, MP, Minister Assisting the Prime, Minister for Public Service: Speech, 27 
September 2001. 
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10 PSMPC, October 2001, Workplace Diversity Report 2000–01. 
11 www.finance.gov.au, Commonwealth Procurement Guidelines. 
12 ibid 8, p. 124. 
13 ibid 8, p. 34. 
14 Agencies may obtain assistance on this issue from: 
• Management Advisory Committee, 2001, Performance Management in the Australian Public Service; 

and 
• Institute of Public Administration Australia, August 2001, Performance Management: a guide to good 

practice. 
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15 Auditor-General’s Report No.18, 2001–02, Performance Information in Portfolio Budget Statements. 
16 More information on this issue can be found in a paper by the Auditor General to CPA South 
Australia Congress 2001 ‘Riding the Wave’, Adelaide, 16 November 2001. 
17Elkington, John and Wade, Mark 1999, ‘Triple Bottom Line in Action’, [Online], Available 
hhtp:/www.shell.com/royal-en/content/0,5028,25467-54531,00.html. 
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18 Senate Committee for Finance and Public Administration Legislation Committee, November 2000, The 
Format of Portfolio Budget Statements—Third Report, paragraphs 4.16,17. 
19 ibid 15, paragraphs 4.19 to 4.28. 
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20 Senate Finance and Public Administration Committee, September 2001, Commonwealth Contracts: A 
New Framework for Accountability. 
21 Auditor-General’s Report No.38, 2000-01, The Use of Confidentiality Provisions in Commonwealth 
Contracts. 
22 ibid 17. Performance Information in Portfolio Budget Statements. 
23 In the case of the 2001 Spring sitting, this was 28 August 2001. 
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24 Auditor-General’s Report No.9, 2000–01, Implementation of Whole-of-Government Information Technology 
and Infrastructure Consolidation and Outsourcing Initiative. 
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25 Finance and Public Administration References Committee, 28 August, 2001, Re-booting the IT agenda in 
the Australian Public Service — Executive summary, page xv.  
26 Australian National Audit Office, 2001, Better Practice Guide titled Delivery Decisions—A Government 
Program Manager’s Guide to the Internet, Canberra, April 2001. 
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27 NOIE, Online Survey Round 3 results, Canberra, March 2001. 
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28 Special Minister for State, Senator the Hon. Chris Ellison, Second whole-of-government report, Service 
Charters in the Commonwealth Government—July 1999–June 2000. 
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29 ibid 25, p. 27. 
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2. Performance Audit Themes 
The key issues arising from performance audits tabled between July and 
December 2001 are summarised in this chapter. These are arranged on 
the basis of the ANAO’s performance audit themes that were discussed in 
Chapter one. In this chapter, these themes are used to discuss specific 
aspects of public administration we have observed in the last six months. 
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33 This audit was placed in this category because taxation rulings perform a vital role in assuring 
taxpayers by enhancing the information available to them and thereby enhancing taxpayers’ certainty 
about taxation administration. However, the audit addressed financial governance issues and could 
have been discussed under that heading. 
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3. Financial Statement Audits 

This chapter summarises the financial audit activities undertaken by the 
ANAO during the period July to December 2001. 
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Appendix 1 

Audit Reports tabled in the period 1 July to 31 
December 2001 

Audit Report No.1   2001–02 

Financial statement audit 

Control Structures as part of the Audits of the 
Financial Statements of Major Commonwealth Entities 
for the Year Ended 30 June 2001. 
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35 Paragraphs 3.24–27 provide more information on the issues relevant to control structures identified 
by the ANAO and, therefore, areas that the ANAO will focus on in the last half of 2001–02. 
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Audit Report No.2   2001–02 

Performance audit 

Examination of Allegations Relating to Sales Tax Fraud  

Australian Taxation Office (ATO) 
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Audit Report No.3   2001–02 

Performance audit 

The Australian Taxation Office’s Administration of 
Taxation Rulings  

Australian Taxation Office (ATO) 
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Audit Report No.4   2001–02 

Performance audit 

Commonwealth Estate Property Sales  
Department of Finance and Administration (Finance) 
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Audit Report No.5 2001–02 

Performance audit 

Parliamentarians’ Entitlements: 1999–2000 

Cross Agency 
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Audit Report No.6 2001–02 

Performance audit 

Commonwealth Fisheries Management: Follow-up 

Australian Fisheries Management Authority (AMFA) 
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Audit Report No.7 2001–02 

Summary of Outcomes 

Audit Activity Report: January to June 2001 

Cross Agency 
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Audit Report No.8   2001–02 

Assurance and Control Assessment Audit 

Disposal of Infrastructure, Plant and Equipment  

Cross Agency 
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Audit Report No.9   2001–02 

Performance audit 

Learning for Skills and Knowledge—Customer Service 
Officers 

Centrelink 
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Audit Report No.10   2001–02 

Assurance and Control Assessment Audit 

Management of Bank Accounts by Agencies 

Cross Agency 
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Audit Report No.11   2001–02 

Performance audit 

Administration of the Federation Fund Program 

Cross Agency 
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Audit Report No.12   2001–02 

Financial Control and Administration Audit 

Selection, Implementation and Management of 
Financial Information Systems in Commonwealth 
Agencies 

Cross Agency 
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Audit Report No.13   2001–02 

Performance audit 

Internet Security within Commonwealth Government 
Agencies 

Cross Agency 
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Audit Report No.14   2001–02 

Performance audit 

Client Service Initiatives Follow-up Audit  

Australian Trade Commission (Austrade) 
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Audit Report No.15   2001–02 

Performance audit 

Agencies' Oversight of Works Australia Client 
Advances Initiatives  

Cross Agency 
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Audit Report No.16   2001–02 

Performance audit 

Defence Reforms Program Management and Outcomes  

Department of Defence 
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Audit Report No.17   2001–02 

Performance audit 

Administration of Petroleum Excise Collections  

Australian Taxation Office 
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Audit Report No.18   2001–02 

Performance audit 

Performance Information in Portfolio Budget 
Statements 

Cross Agency 
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Audit Report No.19   2001–02 

Assurance and Control Assessment Audit 

Payroll Management  

Cross Agency 
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Audit Report No.20   2001–02 

Performance audit 

Fraud Control Arrangements in the Department of 
Agriculture, Fisheries and Forestry—Australia 

Department of Agriculture, Fisheries and Forestry—Australia (AFFA) 
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Audit Report No.21   2001–02 

Performance audit 

Developing Policy Advice 

Cross Agency 
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Audit Report No.22   2001–02 

Performance audit 

Personnel Security—Management of Security 
Clearances  

Cross Agency 
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Audit Report No.23   2001–02 

Performance audit 

Broadcasting Planning and Licensing  

Australian Broadcasting Authority 
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Audit Report No.24   2001–02 

Performance audit 

Status Reporting of Major Defence Acquisition 
Projects  

Department of Defence 
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Audit Report No.25   2001–02 

Assurance and Control Assessment Audit 

Accounts Receivable 

Cross Agency 
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Audit Report No.26   2001–02 

Performance Audit 

Management of Fraud and Incorrect Payment in 
Centrelink 

Centrelink  
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Audit Report No.27   2001–02 

Assurance and Control Assessment Audit 

Agency Management of Software Licensing 

Cross Agency 
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Audit Report No.28   2001–02 

Benchmarking study 

An Analysis of the Chief Financial Officer Function in 
Commonwealth Organisations 

Cross Agency  
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Audit Report No.29   2001–02 

Financial statement audit 

Audits of the Financial Statements of Commonwealth 
Entities for the Period Ended 30 June 2001 

Cross Agency 
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Appendix 2 

Better practice guides completed in the period 1 July 
to 31 December 2001 

Developing Policy Advice Better Practice Principles 
������

���0��!
�!��/��&�'�Developing Policy Advice Better Practice Principles'� ���
(���&� ��� (�

��� "��!
�!�� "���!�"	��� 
��
� ��)�� (���� �&��
����&� ��
��� ���
��)��
�$�
�������������������&�&����$�
���!��&�!
����
�����&�
�Developing Policy 
Advice36'� �� ��)���� ��� "�	�!#� �&)����$� 	�
���
���� ��&� &��!����������
�� ����!��	��
��&��
������	�)��
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�%�

���� $��&�'����!�� 
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��� ����� ��� �� (�� 	�
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�� �����!������$����
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��&� +��	�
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�
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• ��)�������
���"�	�!#�"��!���% 

                                                 
36 Audit Report No.21, 2001-02. 
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Life-cycle Costing 
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37 ANAO Audit Report No.43, 1997–98 Life-cycle Costing in the Department of Defence—Canberra 1998. 
38 ANAO—Asset Management Handbook—Canberra, 1996. 
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Appendix 3 

Performance audit and other audit services in progress 
as at 31 December 2001 

Ministerial Portfolio Audit Title 

Agriculture, Fisheries and 
Forestry—Australia 

Transactional Banking Practices in Selected 
Agencies 

Attorney-General Australian Customs Service Drug Detection 
ATO’s Implementation of its Cash Economy Task  

Force Recommendations 
Detection and Prevention of Unauthorised              

Entrants 
Transactional Banking Practices in Selected 

Agencies 
ATO Administration of Tobacco Excise 
ATO Management of Taxation Practitioners 

Communications and 
Information Technology  

Corporate Governance of the ABC 
Benchmarking—Finance Function (2nd Year) 

Defence  Defence Property Management 
Defence Equipment Test and Evaluation 
HMAS Cerberus Contract Management 
Fuel Supplies for the ADF 
Management of Deployment to East Timor 
Better Practice Guide on Life-Cycle Costing 

Education, Science and 
Training  

Indigenous Education Strategies 
Transactional Banking Practices in Selected 

Agencies 
Employment and Workplace 
Relations  

Regional Assistance Program 
Management of the Provision of Employment 

Services Information to the Unemployed 
Employee Entitlements Support Scheme 

Environment and 
Heritage 

Agencies’ Oversight of Works Australia Advances 
Management of National Parks 

Family and Community 
Services 

Age Pension Reviews 
Review of Centrelink’s Balanced Scorecard 
Centrelink's Staffing/Funding Arrangements: 
Follow-Up audit 
Child Support Agency (CSA) Client Service 

Finance and Administration Commonwealth Estate Property Sales 
Agencies’ Oversight of Works Australia Advances 
Integrity of the Electoral Roll 
Transactional Banking Practices in Selected          

Agencies 
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Ministerial Portfolio Audit Title 

Management of Commonwealth Superannuation 
Benefits to Members 

Management of the DASFLEET Tied Contract 
Foreign Affairs and Trade  AusAID Contract Management 

Health and Ageing 
 

Selected Aspects of Corporate Governance in 
Health 

Agencies’ Oversight of Works Australia Advances 
Private Health Insurance Rebate Scheme 
Selection Process for Preferred Tenders for the 

Health IT Outsourcing Group 
Australian Health Care Agreements 
Administration and Use of Health Care Data 
Home and Community Care Follow-up 
Medicare—Client Services to the Australian 

Public 
Information Technology at the Department of 

Health and Aged Care 
Private Health Insurance Rebate Scheme 
Purchase of Hospital Services from State 

Governments Follow-up 
 

Immigration and Multicultural 
and Indigenous Affairs 

Workforce Planning 
Detection and Prevention of Unauthorised 

Entrants 
Transactional Banking Practices in Selected 

Agencies 
Indigenous Education Strategies 
Agencies’ Oversight of Works Australia Advances 
The Administration of the Grants Management 

System 
Industry, Tourism and 
Resources 

Innovation Investment Fund 
Research Project Management in CSIRO 
R&D Tax Concession arrangements 

Prime Minister and Cabinet Transactional Banking Practices in Selected 
Agencies 

Transport and Regional 
Services 

Transactional Banking Practices in Selected 
Agencies 

Aviation Safety Compliance follow-up 
Treasury Transactional Banking Practices in Selected 

Agencies 
The Implementation of the Recommendations of 

the Report of the Cash Economy Task 
Force by the ATO 

ATO's Management of its Relationship with Tax 
Practitioners 
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Ministerial Portfolio Audit Title 

Private Health Insurance Rebate Scheme 
Management of Commonwealth Superannuation 

Benefits to Members 
R&D Tax Concession arrangements 
Treasury International Financial Commitments 
ATO Administration of Tobacco Excise 
Child Support Agency (CSA) Client Service 
Treasury Multilateral Financial Commitments 

Veterans’ Affairs  DVA’s Administration of its IT Contract for 
Service Delivery 

Fraud Control Arrangements in DVA 
Purchase of Public Hospital Services Follow up 

General Performance Audits: 
cross-agency  

Learning and Development in the APS 
Better Practice Guide for the Administration of 

Grants 
Better Practice Guide—Performance Information 
Management of Guarantees, Warranties and 

Indemnities 
Performance Audit and Other 
Audit Services: 
• financial control and 

administration audits 
• benchmarking studies 
• better practice guides 

FCA Audit—Internal Budgeting 
FCA Audit—FMIS Implementation 
Benchmarking—Finance Function (2nd Year) 
Benchmarking—Human Resource 

Management—(1st Year) 
Benchmarking—Controllership 
Better Practice Guide—Administration of Grants 

Assurance Audit and Other 
Services: 
• financial statement audits 
• assurance control and 

assessment audits 
• protective security audits 

ACA Audit—Management of Travel (Taxis) 
ACA Audit—Senate Order of 20 June 2001 
ACA Audit—GST Processes 
ACA Audit—Recordkeeping 
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Appendix 4 

Presentations and papers given by the Auditor-General 
and ANAO staff during the period July to December 2001 

-��0%>%������

�-�

The Role of Watchdogs in this New Era of Partnerships 
�#&��#'������)��(��������

-��0%>%������

�-�

Some Recent Professional Initiatives and Issues in Risk Management 
���(����'������)��(��������

-��0%>%������

�-�

Corporate Governance—More than Good Management and 
Financial Reporting by Governments—the Road to Damascus? 
���
����
��	��'������)��(��������

-��0%>%������

�-�

Auditing in an Environment of Public/Private Partnership and Greater Collaboration 
in the Provision of Public Services 
>�"��'����1!
�(��������

-��0%>%������

�-�

Evaluation and Performance Auditing: Sharing the Common Ground 
���(����'����1!
�(��������

-��0%>%������

�-�
Some Current Issue Impacting on Performance Audits 
���(����'���1!
�(��������

-������-!0���'�8�"�
#��&�
��6/�����	�

Financial Management Reform - From Rhetoric to Results and Getting Back 
 to the Basics 
���(����'��3���"
��(��������

-������-!0���'�8�"�
#��&�
��6/�����	�

Strategies for Better Governance 
���(����'�����$��
������

-��0%>%������

�-�

Some Current Issues in Accountability 
���(����'����>�	#������

-��0%>%������

�-�

Intellectual Property in the Public Sector 
���(����'����>�	#������



102 

Series Titles 

Audit Report No. 30 Performance Audit 
Test and Evaluation of Major Defence Equipment Acquisit ions 
Department of Defence  
 
Audit Report No.29 Financial Statement Audit 
Audits of the Financial Statements of Commonwealth Entit ies for the Period 
Ended 30 June 2001 
 
Audit Report No.28 Information Support Services 
An Analysis of the Chief Financial Officer Function in Commonwealth 
Organisations 
Benchmark Study 
 
Audit Report No.27 Assurance and Control Assessment Audit 
Agency Management of Software Licensing  
 
Audit Report No.26 Performance Audit 
Management of Fraud and Incorrect Payment in Centrelink  
 
Audit Report No.25 Assurance and Control Assessment Audit 
Accounts Receivable  
 
Audit Report No.24 Performance Audit 
Status Reporting of Major Defence Acquisit ion Projects  
Department of Defence 
 
Audit Report No.23 Performance Audit 
Broadcasting Planning and Licensing 
The Australian Broadcasting Authority 
 
Audit Report No.22 Protective Security Audit 
Personnel Security—Management of Security Clearances 
 
Audit Report No.21 Performance Audit 
Developing Policy Advice 
Department of Education, Training and Youth Affairs, Department of 
Employment, Workplace Relations and Small Business, Department of Family 
and Community Services 
 
Audit Report No.20 Performance Audit 
Fraud Control Arrangements in the Department of Agriculture, Fisheries and 
Forestry—Australia (AFFA)  
Department of Agriculture, Fisheries and Forestry—Australia 
 
Audit Report No.19 Assurance and Control Assessment Audit 
Payroll Management 
 
Audit Report No.18 Performance Audit 
Performance Information in Portfolio Budget Statements 
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Audit Report No.17 Performance Audit 
Administration of Petroleum Excise Collections 
Australian Taxation Office 
 
Audit Report No.16 Performance Audit 
Defence Reform Program Management and Outcomes 
Department of Defence 
 
Audit Report No.15 Performance Audit 
Agencies’ Oversight of Works Australia Client Advances 
 
Audit Report No.14 Performance Audit 
Client Service Init iatives Follow-up Audit 
Australian Trade Commission (Austrade) 
 
Audit Report No.13 Performance Audit 
Internet Security within Commonwealth Government Agencies 
 
Audit Report No.12 Financial Control and Administration Audit 
Selection, Implementation and Management of Financial Management 
Information Systems in Commonwealth Agencies 
 
Audit Report No.11 Performance Audit 
Administration of the Federation Fund Programme 
 
Audit Report No.10 Assurance and Control Assessment Audit 
Management of Bank Accounts by Agencies 
 
Audit Report No.9 Performance Audit 
Learning for Skil ls and Knowledge—Customer Service Officers 
Centrelink 
 
Audit Report No.8 Assurance and Control Assessment Audit 
Disposal of Infrastructure, Plant and Equipment 
 
Audit Report No.7 Audit Activity Report 
Audit Activity Report: January to June 2001 
Summary of Outcomes 
 
Audit Report No.6 Performance Audit 
Commonwealth Fisheries Management: Follow-up Audit 
Australian Fisheries Management Authority 
 
Audit Report No.5 Performance Audit 
Parliamentarians’ Entit lements: 1999–2000 
 
Audit Report No.4 Performance Audit 
Commonwealth Estate Property Sales 
Department of Finance and Administration 
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Audit Report No.3 Performance Audit 
The Australian Taxation Office’s Administration of Taxation Rulings 
Australian Taxation Office 
 
Audit Report No.2 Performance Audit 
Examination of Allegations Relating to Sales Tax Fraud 
Australian Taxation Office 
 
Audit Report No.1 Financial Statement Audit 
Control Structures as part of the Audits of the Financial Statements of Major 
Commonwealth Entit ies for the Year Ended 30 June 2001 
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Better Practice Guide 
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